A  rising  sans  tiny  chip,  big  buzz  ■tales  from  boot  camp 
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WE  RELIED  ON 
ORACLE’S 
SALES  TEAM 
TO  TELL  US 
WHETHER 
THEIR 
SOFTWARE 
COULD  DO 
THIS  OR  NOT 
WE  JUST  FEEL 
LIKE  WE’VE 
BEEN  BURNED. 
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Market  Pressures  Will  Make 
IT  a  Priority  in  Drug  Merger 


We  know  a  service  provider  that  sends 

50  megabyte  multimedia  files  around  the  world 


In  seconds 


(BCisco 


Welcome 
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Need  to  Process  and  Protect 
Large  Amounts  of  Data? 

Syncsort:  High-Performance  Software  for  Data  Warehouses 


Through  the  simple,  intuitive  Backup  Express  interface,  you  can 
schedule  backups,  run  restores,  add  devices,  or  check  job  status. 


Syncsort  Products  Are  Fast,  Flexible,  and  Easy-to-use 

Syncsort  software  can  help  you  build  your  data  warehouse  faster 
—  and  keep  it  secure.  While  you're  building  your  warehouse, 
use  SyncSort  for  state-of-the-art  sort  and  data  manipulation  on 
UNIX,  Windows  NT®  ,  and  the  mainftame.  And  once  your  ware¬ 
house  is  in  production,  protect  it  with  Backup  Express, 
Syncsort’s  fast  and  flexible  enterprise  backup/restore  solution. 


PowaniSBartup  witti  Centralized  Control 

Another  of  Syncsort's  state-of-the-art  products  is  Backup 
Express,  a  powerful  enterprise  backup/restore  solution. 
Designed  for  distributed  processing.  Backup  Express  allows  you 
to  attach  storage  devices  to  any  computer  on  your  network. 


SyncSoit  Cut  Load  line  by  90% 

For  more  than  30  years,  SyncSort  has  been  the  world’s  leading 
high-performance  sort  and  data  manipulation  product.  It  can 
select  and  group  records,  insert,  remove  and  reorder  fields,  and 
summarize/aggregate  and  sort  records  at  lightning  speed. 


A  familiar  Windows-like  graphical  user  interface  gives  you  drag-and- 
drop  access  to  all  of  SyncSorfs  powerful  features  on  NT. 

Staging  your  data  with  SyncSort  lets  you  use  the  fastest  database 
load  techniques,  reducing  overall  staging  and  load  time  by  up  to 
90%.  SyncSort  also  accelerates  extract  processing  to  speed 
warehouse-related  statistical  and  reporting  applications. 


whether  it  is  running  UNIX,  Windows  NT,  or  NetWare.  Yet  cen¬ 
tralized  administrative  control  is  always  maintained  through  an 
intuitive  drag-and-drop  graphical  user  interface.  Support  for 
efficient  online  and  offline  database  backup  is  also  included. 

One  of  the  "Data  Warehouse  100" 

Data  warehouse  specialists  recently  voted  Syncsort  one  of  the 
top  vendors  in  the  prestigious  "Data  Warehouse  100."  This 
honor  reflects  not  only  the  importance  of  Syncsort  products  in 
warehouse  development  and  management,  but  also  the  high 
quality  of  Syncsort's  responsive,  reliable  customer  support. 


Presenting  The  Industry's 
Only  Complete  Desktop 
Management  Solution. 


( Computer ® 
Associates 

Software  superior  by  design. 


Yes.  all  of  these  features  and  functions  can  be  found  in  one 
solution:  And  you  can  find  out  more  by  making  one  phone 
call.  Call  today  and  find  out  how  the  industry  standard  for 
network  and  systems  management  can  help  you  get  all  of 
your  desktops  under  control. 


Unicenter  TUG 


©1999  Computer  Associates  International,  lr 


The  difference  is  intelligence. 


The  Power  of  Intelligent  E-Business 
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Transmeta  Introduces 


Pentium-like  Crusoe  Chip 


E-Commerce  Nets,  Voice 
Over  IP  Head  ComNet  Topics 


Transmeta’s  Crusoe  Chip 


Wy  die  A  new  line  of  i 
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Capital  Results 

(Why  were  one  of  the  “100  Best  Companies  to  Work  For” as  reported  in  FORTUNE*  magazine.) 

At  Capital  One,  we  set  out  to  create  an  environment  that 
encourages  and  rewards  individual  accomplishment.  That 
challenges  our  Associates  to  develop  and  use  their  talents, 
and  gives  them  the  training,  tools  and  opportunity  they 
need  to  succeed.  Just  as  important,  we  emphasize  teamwork. 


communication  and  trust.  By  every  measure,  it’s  working. 
A  survey  in  FORTUNE  magazine  named  us  one  of  the  “100 
Best  Companies  to  Work  For,”  two  years  in  a  fowl  And  our 
business  is  growing  far  beyond  the  average.  To  learn  more 
about  the  place  that’s  on  the  rise,  go  to  wvsvs.capitalone.com 


Capital  Qnc 


Your  enterprise  is  only 
as  available  as  its  power 
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APC 

LegendarY  Reliability' 

FREE  Power  Availability  Kit  -  Get  Legendary  Reliability  for  your  network. 

W  To  order  Visit  http://promo.apcc.com  Key  Code  r!40z  •  Call  888-289-APCC  x1386  •  Fa*  401-788-2797 
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J.  C.  Penney  to  Add 
Online  Auction  Service 


Seeks  to  lure  e-shoppers  with  new  features 


C 

.  J  auction  sites,  J.  C.  Pen- 
auctioning  to  its  Web  site. 


Not  a  Sunirising  Move 


Sharper  Image  in  San  Franci: 
co  started  auctioning  off  its  n 


at  fall  price  in  one  place. 


Your  enterprise  is  only 
as  available  as  its  power 


APC  Silcon  '  DP300E:  an  efficient,  cost 
effective,  high-kVA  3-phase  solution 


T'“  APC 

Legendary  Reliability' 

FREE  Power  Availability  Kit  -  Get  Legendary  Reliability  for  your  network. 

To  order  Visit  http://promo.apcc.com  Key  Code  r142z  •  Call  888-289-APCC  x1385  •  Fax  401  -788-2797 
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Hurdles  Remain  Before  SAN  outsourcing  to 
Likely  to  Gain  Acceptance  sfietUn 


Analysts  say  new  technology  still  comp 

needed  to  fuel  storage  market  growth 
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Cisco  Buys  VPN  Firms 

Chco  Sytfam  Inc.  in  Sm  Jom  last 
week  said  it  would  buy  Altiga  Net- 

Compuware,  Viasoft 
Call  Off  Their  Merger 

Mainframe  services  vendors  decide 

antitrust  action  would  cost  too  much 

nopoly  situations,  he  said. 

The  DOJ’s  antitrust  division 
sued  to  block  the  purchase  in 
October,  claiming  that  the  pro- 

Oberon  Sold  forS181M 

'  Corp.  mainframe  vendor  in  Farming- 

M  ’  and  Viasoft  Inc.  ton  Hills.  Mich,  announced  its 

(  last  week  termi-  bid  to  buy  Viasoft.  a  $104  mil- 

for  testing  and  debugging  tools 

quirw^by^OnOtsplay  Inc.,  •  fa- 

^  posed  merger.  “I’m  not  surprised  at  all.” 

The  move  resulted  from  said  David  Floyer.  an  analyst  at 

SAP  Execs  to 

civil  suit  seeking  to  block  the  there  was  enormous  user  pres- 
roerger  on  antitrust  grounds,  sure  I  against  the  merger!  as 

Get  Options 

Rambus  Sues  Hitachi 

according  to  statements  from  well.”  Floyer  said.  Users  are  be- 

Shareholders  seek  to 
halt  U.S.  brain  drain 

For  Internet  Start-ups 

„  - —  |  mcs  looking  to  inv 

System  vendors  start  ups.  it  s  in 

use  venture  capital  ^TprogramT  ™ 


ntfor  other  "top  perform* 
fund-  The  lack  of  a  s 


GTE  CyfaerTrust 
Acquired  for  5150M 


HOW  WILL  YOUR  IT  STAFF  SUPPORT 

THE  INCREASING  AMOUNT  OF  ENTERPRISE  ; 

TECHNOLOGY  WITHIN  YOUR  ORGANIZATION  ' 
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Blair  Witch  chip 


|  LOAKED  IN  THE  SAME  MEDIA-SAVVY  SECRECY  that 
*  kept  teen-agers  enthralled  by  last  summer’s  hit  movie  The 
Blair  Witch  Project,  an  innovative  chip  for  mobile  comput- 
j  ing  made  its  surprisingly  splashy  debut  last  week.  Why 
"  surprising?  Try  to  name  the  last  time  a  microprocessor 


Corporate  IT:  Take 
the  lead  against 
privacy  intrusions 

Suppose  that  on  a  visit  to  a 
shopping  mall,  someone  followed 
you  with  a  video  camera,  capturing 


Consequently,  it  seems  to  me  that  —  other  than 

verge,  the  content  that  runs  on  top  of  this  plat¬ 
form  will  increasingly  evolve  into  a  distinct  and 

DAVID  MOSCHELLA 

more  self-important  —  this  largest  of  all  media 
mergers  is  based  almost  entirely  upon  the  view 

Thus,  although  these  two  great  companies  pre- 

Broadband  isn’t 

that  the  synergy  between  Time  Warner’s  content 
and  AOL's  distribution  will  strengthen  both  com- 

seems  based  more  on  the  distribution-dependent 
patterns  of  the  past  than  on  the  audience-driven 

the  linchpin  for 
AOIvTime  Warner 

familiar  faith  in  the  power  of  vertical  integration 

Historically,  of  course,  there  has  been  ample 
evidence  to  support  this  position.  Radio  and  TV 

of  IT  industry  mergers  and  acquisitions  hasn't 
been  pretty.  Unfortunately,  AOL/Time  Warner 
seems  destined  to  be  yet  another  example  of  bow 

1  ♦  1  winds  up  equaling  1 1/2.  * 

T  ET'S  START  with  the  easy  part. 

I  Contrary  to  much  of  what  you've 

Jl — /probably  heard,  the  proposed 

READERS’ LETTERS 
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SUSAN  SCRUPSKI  — MIRANDA  I 

Look  before  you 
leap  at  e-business 
consultants 


Givers  of  Internet  advice  have  it  easy.  Their 
lives  resemble  the  Garden  of  Eden,  where  every- 
|  thing  is  beautiful,  safe  and  plentiful.  Where’s  the 
fear  and  adversity  when  scary  conversations  take 
place  in  plush  resorts  and  rough  neighborhoods 
have  microbreweries?  A  guru's  life  in  the  Garden 


THEN  IT  COMES  TO  soliciting  ^SpHoplewtoareabit  dteli 


deliveries  and  Medicare  payments  were  late.  The 
Defense  Department  lost  track  of  a  spy  satellite, 
prison  terms  were  miscalculated  in  Italy,  e-mail 
systems  shut  down  and  ATM  machines  failed. 

But  the  problems  reported  were  far  fewer  than 
even  the  optimists  anticipated.  Energy,  air-traffic 
control,  water,  heat,  banking,  medicine,  trans¬ 
portation.  government  payment  systems  and  a 
host  of  other  areas  have  been  finding  and  fixing 
glitches  since  the  rollover.  But  to  my  knowledge, 
no  one  has  died  because  of  a  Y2K  problem,  and 
global  infrastructures  are  holding  steady. 

None  of  this  is  a  total  shock  when  we  remem- 


NEWSOPINION 


COHPUTERWMLD  January  24. 2000 


Don’t  miss  the  industry’s  most  respected 
forum  on  Information  Technology 


Value  Propositions  for  eBusiness  Z.O 


One  thing  is  certain  in  this  constantly 
changing,  dynamic  world  of  infcnna- 
tion  technology,  Ybu'd  better  be  well 
informed  if  you  expect  to  remain  competitive. 
(For  35  years,  the  leading  executives  in  the 
information  technology  industry  have  built 
on  their  success  by  attending  IDC’s  Industry 


analysts  from  IDC  and  gain  unique  insight 
into  the  future  of  IT.  Obtain  an  objective  view 
( point  of  the  industry  today  and  what’s  ahead 
■f»r  tomorrow  as  we  probe  the  issues  and 
trends  impacting  emerging  technologies. 


1-800-343-4952 


’  the  Future 

,  Fraraingliain,  MA  01701 


Institute  For  The  Putim 
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GREAT  PLAINS 


WOMEN’S  WORK 


Ed  Yourdon  proposes 
that  companies  apply 

Things  have  changed. 

TALES  FROM 

project-management 
methods  to  all  future 
projects. »  40 

long  way  to  go  before 
there’s  parity.  •  50 

IT  BOOT  CAMP 

STOCK  FLOPS 

Stock  options  are  a  big 

fessionals,  but  these 
perks  don’t  come  with 
any  guarantees.  Many 
companies  fail  before 
getting  to  the  initial 
public  offering  phase.  So 
experts  recommend  that 

QUICKSTUDY 

Based  on  the  theory  that 
for  every  action,  there’s 
an  equal  and  opposite 
reaction,  the  Balanced 
Scorecard  model  helps 

a  potential  change  will 
have  on  the  rest  of  the 
organization. »  52 

technology  training  boot  camps  are  no  longer  targeting 
novices.  Instead,  they’re  going  after  IT  professionals 
and  putting  those  who  sign  on  through  the  paces. 
Critics  argue  that  this  doesn’t  address  the  underlying 
problem,  which  is  a  shortage  of  IT 
workers.  The  boot  camps  just  retrain  1 

existing  IT  pros,  which  creates  more  j  / 

employees  look  at  stock 
options  as  gravy,  not  as 
the  main  reason  to  take 

Advice . 58 

Careers . 42-46 

opportunities  for  them  but  doesn’t 
help  untrained  people. 
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Wireless  Net  Helps  Utility 
Improve  Customer  Service 


Facing  new  competition,  Illinois  Power  : 
finds  network  cuts  costs,  eases  scheduling  ; 


activities  in  a  bid  to  im-  generated  thousands  of  dollars  I 


dispatcher.  That’s  saving  the  - 


7  V' 


With  the  SAS®  Intelligent 
Warehousing  Solution 

Trim  costs. 


Mow  down  barriers  to  timely  reporting. 


When  Briggs  &  Stratton  installed  SAP  AG’s  R/3  for 

And  Still  keep  your  enterprise  enterprise  resource  planning  (ERP),  it  said  goodbye 

.  .  ...  t0  most  of  i,s  legacy  systems.  Problem  is,  it  lost  a 

motor  running  in  hlQh  pear.  robust  way  to  generate  customized  reports.  That's 

9  9  9  when  the  world’s  largest  manufacturer  of  air-cooled 


gasoline  engines  called  on  SAS  Institute. 


“SAS  Institute  stepped  up  to  the  plate  for  us.  SAS 
helped  us  craft  a  reporting  landscape  that  provides 
the  thousands  of  custom  reports  we  need  to  maintain 
our  competitive  advantage. " 

“The  SAS  Solution  is  simply  more 
accessible— and  far  less  costly— 
than  ERP  contract  resources. 
Deploying  a  world-class  operational 
system  in  conjunction  with  a  world- 


the  opportunity  to  exploit  each  at 


KJMawm 
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Film  Licensing  Moves  Online 


Millions  of  distribution  opportunities 

go  begging  today  on  the  Web 


such  as  Rightsmatt.com  is  like- 

SN AP5HP 

ZttlZSZZZZ  Did  You  Know? 
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Despite  Deregulation,  Merging  Financial 
Companies  Still  Face  Technical  Hurdles 


Net  Managers 


Disparity  of  firms’  applications 

back-office  systems 

Cited  by  experts  banks  proce 


What  It's  like  to  Work  at. 
Saturn  Corp. 


toundadfi  605.  an)  t  started  m  In-house  caleterWtood 

sendee;  te.  several  catenas 


ED  YOURDON 

Y2K  success  lessons 

There  will  be  several  Y2K  post-mortems  in  the  com¬ 
ing  months.  Some  will  assess  the  costs  of  Y2K  projects 
and  the  damages  associated  with  Y2K  failures.  Others 
will  investigate  the  puzzling  success  of  less-prepared 
countries  and  unprepared  small  businesses.  But  the  most 
useful  form  of  post-mortem  for  IT  managers  will  focus  on  the  reasons 
for  success,  especially  in  the  organizations  that  took  Y2K  seriously, 
spent  an  enormous  amount  of  time  and  energy  on  remediation  and 
testing  and  subsequently  discovered  that  it  had  all  paid  off. 


Wrnsurf  Mainframe  Access 

Web  enable  your  mainframe  applications: 

IBM,  Bull,  DEC,  UNIX 
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COMPUTERWORLD  Jrauary  24. 2000 


Stock  options  are  all  the  rage 
at  many  Internet  start-ups  and 
vendor  companies.  But  before  you 
sign  on  in  the  hopes  of  getting 
rich,  be  warned  that  many  never 
pay  out.  By  Erik  Sherman 


previously  fixed  price, 
inds  great:  If  the  stock  does  well,  employees 
can  make  healthy  profits  with  no  outlay  until  they 
exercise  the  option,  either  when  a  start-up  has  an  ini¬ 
tial  public  offering  (IPO)  or  when  the  stock  of  an  al¬ 
ready  publicly  held  company  rises.  But  be  cautious. 

"  i  be  a  big  gamble,  and  they  come  with 


THE  I 
UGLY 


A  venture-funded 
company . . . 
will  go  and  go 
and  go . . .  until  you 
can’t  quite  make 
the  payroll. 


http://www.computerworid.com/suncontest/ 

Contest  ends  February  28, 2000.  Winners  to  be  announced  March  31. 2000. 


The  Web  Meets  the 
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KATHLEEN  MELYMUKA/MS.  MIS 

Wanted:  A  workplace 
without  a  ‘ceiling’ 

A  FRIEND  FORWARDED  the  following  to  me,  allegedly 
excerpted  from  an  article  written  in  1943  for  male 
supervisors  of  women  in  the  workforce  during 
World  War  II. 

Tips  on  Getting  More  |  tempered  and  efficient  than  i  year  Tire  &  Rubber  have  in 

Employees :  Give  every  girl  an  adequate  500  companies  with  female 

Retain  a  physician  to  give  number  of  rest  periods  during  CIOs.  There  are  also  many 


cally  unfit  for  tke  job.  It's  always  fun  to  chuckle  and  advisory  organization  push  us  in  that 

Give  the  female  employee  a  at  the  bad  old  days,  but  be-  that  works  to  advance  worn-  direction).  The 

definite  daylong  schedule  of  fore  we  get  carried  away  en  in  business.  Last  spring,  point  is,  we’re  as 

duties  so  that  shell  keep  busy  over  our  postwar  victories.  Catalyst  quizzed  the  Fortune  qualified  as  the 

without  bothering  the  man-  answer  this:  What  do  Eraer-  500  about  women  s  roles,  men  our  age  who  1 


|  pie,  even  the  most  dunder- 
headed  leadership  knows  it 
can’t  afford  to  exclude  half 

ployment  pooL  Why,  then, 
do  they  continue  to  exclude 
half  the  population  from 

The  notion  that  “our  time 

doesn’t  wash  anymore.  My 
generation,  which  left  school 
in  the  70s,  has  been  working 
alongside  men  for  more  than 
20  years.  Were 
old  enough  to  be  I 


these  corporate  boys*  clubs. 

But  women  may  get  the 
last  laugh.  Christian  &  Tim¬ 
bers.  a  national  IT  search 
firm,  recently  reported  that 
its  1999  placements  of 

were  up  60%  over  1998, 
largely  as  a  result  of  place¬ 
ments  in  new  e-companies, 
where  recruitment  depends 


BUSINESS  [CKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Balanced  Scorecard 


WWest  I dc.  ii 

zgz 


The  Balanced  Scorecard  model  offers  a  way  for  a  cor¬ 
poration  to  gain  a  wider  perspective  on  its  strategic 
decisions  by  considering  the  impact  on  finances, 
customers,  internal  processes  and  employee  learning. 
The  analysis  takes  into  account  financial  and  nonfi- 
nancial  measures,  short-  and  long-term  goals,  external 
goals,  internal  improvements,  past  outcomes  and 
ongoing  requirements  as  indications  of  future  perfor¬ 
mance.  IT  departments  are  applying  the  model  to 
help  keep  e-commerce,  supply-chain  management 
and  other  business-focused  projects  on  track. 


Scorecanl  Origin 


ing:  Determine  whether  any 

but  it’s  easier  to  organize 

used  Balanced  Scorecard 
e  framework  for  all  our 

a  pretty  powerful 
SjfesfSjjftB  t0°l  f°r  setting 
the  organization’s 

need  of  IT  employees  for  con¬ 
tinual  development. 

“Any  company  implementing 
the  Balanced  Scorecard  that 

Accessorize 


OesertipringsResoi 


Marriott  I 


?atm  Desert  Catifornk- 

March  5-7,  2000 


ere  Industry  Leaders  Shape  the  Future  of 
Mobile  Computing  &  Data  Communications 

Join  industry  leaders  at  the  only  conference  dedicated  to  driving 
the  future  of  mobile  computing  technology.  Future  product 
development  is  discussed.  The  latest  products  are  demonstrated. 
And  many  crucial  business  relationships  are  forged. 


If  you  develop  or  implement  mobile  computing  technology,  don't  miss  this  event 1 
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TECHNOLOGY 


MAINFRAME 

MERGER 


QUICKSTUDY 

Wireless  Markup  Lan- 


in  A  MOVE  WELCOMED  BY  its  os/390  users.  Tivoli  Systems  last 
week  announced  that  parent  company  IBM  will  buy 
object-oriented  management  software  maker  Accessi¬ 
ble  Software  in  Whippany,  N.J.,  and  integrate  its  Access  1 
management  tool  into  the  Tivoli  Management  Environ¬ 
ment.  Mainframe  customers  hope  it  will  am*  g — 'v 

make  it  easier  to  get  a  single  view  of  ^ 
applications,  but  details  on  development  j 
plans  are  scarce.  %/ 
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Some  Mainframe  Users 
See  Hope  in  Tivoli  Deal 


TECHNOLOGY 


RSA  Security  Hopes  to  Move  Digital  Certificates  Online  IBM  Makes 


TECHNOLOGY 

COMPUTERWORLD  January  24, 2000 
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PeogtoSoft  Inc.  In  Plessanton,  Cjlif.,  monitoring  cmpontt  performance  took.  Pricing  nsnl  disclosed.  prices  b,  up  to  20%  on  its  Armada 

commercial  notebook  PC  line.  The 

Officials  said  the  price  cuts  Com¬ 
paq  is  passing  on  to  its  enterprise 

I  1 

five  pricing  and  cost  savings. 

■  1 

Microsoft  Joins 

Bluetooth  Group 

Whether  your  power  protection  problems 
are  large  or  small,  nobody  has  more 
solutions  than  Powerware. 


TH3M0UMVHANDS  Ofi 

Easy  Backup,  but 
Difficult  Digital  Video 


IN  TODAY'S  GRAB  BAG  of  products,  I  look  at 
two  very  different  items.  One,  a  backup  de¬ 
vice  for  notebooks,  is  so  straightforward 
and  useful  that  it  should  be  an  instant  hit, 
especially  for  people  who  are  always  on 
the  road.  You  plug  it  in  and  the  backup  process 
literally  starts  itself.  The  other  —  a  digital  video 
recorder  —  sounds  good  in  theory  but  was 
fiendishly  hard  to  get  hooked  up  and  working. 
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)T  TRENDS  &  TECHNOLOGIES 


Wireless  Markup  Language 


▼  ▼  designed  t< 


Wireless  Markup  Language  is  like  the  Internet  program¬ 
ming  language  HTML.  It  delivers  Internet  content  to 
small  wireless  devices,  such  as  browser-equipped 
cellular  phones  and  personal  digital  assistants,  which 
typically  have  very  small  displays,  slow  CPUs,  lim¬ 
ited  memory  capacity,  low  bandwidth  and  restricted 
user-input  capabilities. 


Browsing  on  a  Bandwidth  Budget 


iditi: 
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BM  SEEKS 
0  BOOST 
PC  SERVERS 

Future  chip  set  aims  to  bring  hot- 
swappable  CPUs,  memory,  clustering 
and  a  faster  bus  to  IA-64-based  servers. 
By  David  Orenstein 


information  technology  goals. 
Because  Windows  2000  is 


No  Tolerance  for  Downtime 

Cirra,  who  heard  a  p 


TGCMIOUMVEMERGING  COMPANIES 
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Let  Their  Fingers 
Do  the  Walkingl 


contributor,  is  based  in  Seattle. 


TECHNOLOGY  -SCOPE 


Mixed  Reviews  for  the 
Mainframe  Market 


(Jf 


CD 


E 


Employment 
trends  in 
E-commerce 
& 

E-business 


Watch  for  it  in  the 
January  31,  2000  Issue 


Employers  -  For  advertising  information 
call  Janis  Crowley. 


\  K  1  I  K  ' 


Better  address? 


Better  compensation? 


Better  training? 


Better  get  in  here. 
mm  careers.com 


careers  com 


\±j  careers] 


careers  com 


Marriott’s 
Orlando 
World  Center 
Resort 
Orlando,  Florida 


FOR  MORE  INFORMATION, 
CALL  1-800-488-9204 


IT  CAREERS 


TECHNICAL 
RECRUITING 
&  RETENTION 
CONFERENCE 

COMPUTERWORLD 


170.000  IT  jobs 
every  day. 
Looks  like  finding 
that  perfect  job 
isn't  so  hard 
after  all. 


dice.com 


IT  CAREERS 


Work  FOR  Yourself, 
Not  BY  Yourself! 


SkillsVillage.com 

Being  an  independent  IT  contractor  doesn't  mean  that  you  have  to  work  without  resources  and  support. 
SkillsVillage.com  offers  independent  IT  contractors  an  online  eMarketplace  to  match  your  skills  with  the  best 
available  IT  projects.  We  also  offer  a  full  suite  of  tools  and  other  resources  to  help  you  run  your  business. 
SkillsVillage.com  is  your  personal  online  advocate,  so  you  never  have  to  work  by  yourself. 


Come  join  the  village,  www.skillsvillage.com 
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Internet  Keeps  EMC 
Ahead  of  the  Pack 

Storage  needs  of  dot-coms  I 
fuel  company’s  growth 


EMC  on  a  Winning  Streak 


78 


NT  Nets  Need  Cleanup  Before  Win  2K 


domains  they  have,  and  you!  hear  a 


'mi 


THE  BACK  PAGE 
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FRANK  HAYES/FRANKLY  SPEAKING 


Be  prepared 


VIRGIN  ATLANTIC  AIRWAYS  did  the  right  thing  —  and 
now  it’s  getting  grief  for  it.  The  problem?  Virgin  At¬ 
lantic  created  a  Web  page  ( www.virgin-atlantic.com/ 
emergency )  to  alert  customers  and  the  press  in  case  of 
a  crash.  It’s  a  fill-in-the-blanks  page  that  reads,  “A  Vir¬ 
gin  Atlantic  aircraft  has  been  involved  in  an  accident:  The  plane 
was  flying  from  X(PLACE)X  to  X(PLACE)X  on  X(DATE)X.  It  took 
off  from  X(PLACE)X  at  X(TIME)X  local  time.  The  flight  number  is 
VS  X(NUMBER)X.  We  are  already  working  closely  with  emergency 


HPP 


THIS  MIDWEST  OUTFIT ts  and! 


.Happy  ending:  IT*  bus-  Die  analyst's  name  stajldgo.il 

ness  owner  is  furious  al  the  end  read: 'Joe  Analyst  Quotes  Three 
run.  Pistol-whips  the  sates  rep.  lor  a  Buck."  A  reporter-type  pilot 

fish  says  the  vendor's  PR  stall 

HAS  AH  ASSOCIATE  CIO  at  a  wrote  up  the  Quote,  then 


Is  the  router  on  the  left 
really  worth  twice  as  much 
as  the  one  on  the  right? 

You  decide. 


$3,895  $1,947 


With  the  escalating  cost  of  routing,  why  would  you  pay 
twice  as  much  for  one  router  over  another  when  they  both 
do  virtually  the  same  thing  for  your  network?  You  wouldn't 
Introducing  the  Nortel  Networks'"  Open  IP  Environment 
-  a  new  world  routing  software  that  embeds  routing  and  other 
IP  functions  directly  into  a  variety  of  hardware  platforms 
and  operating  systems,  making  stand-alone,  data-access 
routers  an  old-world  commodity.  In  other  words,  we’re 
changing  the  economics  of  network-routing  technology 
by  driving  down  the  cost  Which  is  why  we're  cutting  the 
price  of  our  data-access  routers  by  up  to  50  percent  below 
the  leading  competitor. 

You  see,  our  leading,  new  Open  IP  Environment  software 
makes  routing  universally  available.  Soon,  everything  from 
personal  appliances  to  processors  and  servers  will  be  Internet- 
routing  enabled  with  more  than  75  companies  already 


leveraging  Nortel  Networks'  Open  IP  technology. 

So  the  next  time  you’re  ready  to  write  a  check  for 
data-access  routers,  you  might  want  to  ask 
yourself  this  simple  question:  Why  pay  more? 

So  come  together,  right  now  with  Nortel 
Networks,  nortelnetworks.com 


NORTEL 

NETWORKS 


How  the  world  shares 


